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rsonal information, including financial and

al history, in records filed in a system of

rds under the individual's own name. This law

orth the government's responsibility to
properly maintain and restrict access to these
records. Workers' compensation case files
constitute a system of records protected under the
Privacy Act.






y W - asking for a specific
cument. The request does not need to cite the
acy Act. An individual who makes a request
the telephone should be instructed to put it in
ing. However, an injured employee’s full and
olete workers” compensation record resides
the case file at the OWCP district office. If an
employee would like a complete copy of their
workers” compensation case file, he/she should
submit the written request directly to OWCP.
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'se?

oment of the request

r a substantive er furnishing the



BRIVACY. ACT TRAINING

responsibility as a WCC?

ect fains 1e unauthorized release of
nally identifiable information (PII)
nformation whose disclosure could

in harm to the individual whose name or
is linked to that information.
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I include:

10ers
Addresses
ers

1al Telephone
) Birth

_ase Numbers

| R C1a1m Forms

ay Information

@ Nature of Injury or Condition
s Factual or Medical Evidence

(e




elease PII to?

- If investigating FECA Fraud
visor - If the information concerns a RTW
nvestigator - With written authorization
| 1e injured employee
1 Union Representative - With written
~ authorization from the injured employee



PRIVACY ACT TRAINING

ou can doesn’t mean you should...

_ remember that, unless you have a
ed Prlvacy Act (PA) release from the injured
oyee or are responding to a request from the
ed employee

wust ALWAYS confirm that the expected use
e PII is compatible with the routine uses and

@ you disclose the LEAST amount of information
necessary for the recipient’s anticipated use



ation from the claim file
| the claimant's

nission. Routine uses include sending a
ical record to the claims examiner, field
ses and rehabilitation counselors assigned
CP to work on the case.

Proviing your agency with information for
- return to work (RTW) purposes and NOT for
other reasons such as personnel actions.
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idered routine use? Cont.

ant's family or another person.

B Releasing information to the physician treating
or examining a claimant.
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