What is Accessibility?
One definition of accessibility  is “an umbrella term for all aspects which influence a person’s ability to function within an environment.”1  The Americans with Disabilities Amendments Act (ADAAA) guarantees both physical accessibility and non-discrimination in employment and the delivery of goods, services, programs, and education.
In moving through our day-to-day work world, we often do not stop to think about the barriers that might stop others from moving in the way that we do or from having “access” to the same places and functions that the typical individual does.  A small single step, however, can make the difference between being able to participate and being unable to do so.  Access to text-to-speech technology in the academic and career technical environments can mean the difference between independence and total dependence on others.
Accessibility takes many forms:
· Physical Environments – accessible classrooms, dorm rooms, rest rooms, cafeteria, recreation facilities, stairs, use of elevators, ramps and sidewalks, accessible door handles, Braille and other signage, etc. 
· Transportation – wheel-chair friendly vehicles, golf carts, center drivers to transport students to needed locations
· Web and Digital Environments – text-to-speech options, audio and video tapes, phone apps, screen readers, enlarged fonts 
· Sensory – headphones, weighted items, privacy carrels, fidget items, special lighting
· Center Activities – accessible equipment in career technical, recreation, residential
· Communication – sign-language interpreter or a foreign language interpreter (e.g., Spanish speaking (if a student with a disability who has second language based difficulties), using picture-related supports, providing handouts of questions and/or necessary information and ensure written in simplified language and/or using picture-related supports, allowing written communication such as e-mails, texts, or written responses if in person, etc.

1 Iwarsson, S., & Ståhl, A. (2003). Accessibility, usability and universal design—positioning and definition of concepts describing person-environment relationships. Disability and Rehabilitation, 25(2), 57-66. 
Accessibility within AFR Snapshot
PRH Policy
Chapter 1: 1.6 (R1)

“Because all Job Corps centers are required to comply with applicable accessibility requirements, it is unlawful to assign an applicant to a particular center, or to steer such an applicant away from a center, based solely on accessibility concerns. 
Even if the law does not require a specific center to comply with federal architectural accessibility guidelines, the center may be required to provide reasonable accommodations for the needs of a particular individual’s disabilities if the accommodations are not an undue hardship.”
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Form 2-03 
Reasonable Accommodation Request Form (RARF)
Alternative Accomodations
If an applicant requests an accommodation that the center believes is potentially unreasonable, then a Disability Coordinator (DC) should discuss alternative accommodations that would be reasonable and likely to be equally effective with the applicant.  
For example, if the applicant requests a private room, the DC may talk to the applicant about having no more than two roommates, using a privacy screen in the room or noise-cancelling headsets,  sound machines, fans, etc. (offered accommodations would be dependent upon the functional limitation that is the reason for the private room request).
If the applicant agrees with the alternative accommodations, the DC should document the applicant’s acceptance or rejection of each equally effective accommodation.
If the applicant disagrees or rejects all of the alternative accommodations, the center DC/Reasonable Accommodation Committee (RAC) should recommend denial of the requested accommodation using the Accomodation Recommendation of Denial Form (ARDF).
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Section B:
· Check the appropriate boxes to document the outcome of the RAC meeting.
· Write in any alternative accommodations offered and whether the applicant accepted or rejected each one.  This can be done on the back of the form or on an attached case note.  See Alternative Accommodations.
Completing the RARF when there is a 
Request of an Accommodation!

Section A:
· Check the box, “I would like to request accommodations…”
· List the requested accommodations.
NOTE:  Do not write, “See IEP” or “See 504 plan”.  Ask the applicant to identify the accommodations they wish to receive.  Assist them as necessary.
“WHEN” to Complete 
the RARF?
Applicants or others on their behalf may request accommodations in any form (verbally, in writing, etc).  The request, however, MUST be documented on the RARF.  
There are many types of accommodations related to access.  If the disability is obvious like the individual needs general wheelchair access, then the RARF does not have to be completed.  If the individual needs transportation, transfer assistance, requests paraprofessional support or the use of an assistance animal, etc., then the RARF must be completed identifying those specific requests.  



No Enrollment Concerns?

If an applicant does not have health care needs that exceed basic care or does not pose a direct threat to self or others, then the applicant may not be denied enrollment due to accessibility issues or concerns.
Contact your Regional Disability Coordinator for guidance!
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Note:  If there are only physical access issues, make sure the interactive reasonable accommodation process has been completed (including attempts to identify reasonable alternatives that will permit participation).  If access cannot be managed, then contact your Regional Disability Coordinator to discuss.

Applicant or Other Entity Requested Complex or Physical Accessibility-related Accommodations or the Disability is Obvious
DC documents request on RARF if applicant did not complete request on the form.
Is the request clear (i.e., not something like “needs classroom support”)?
Yes
Does the supporting documentation support the disability/functional limitations?
Yes
Are the requests reasonable?
Document the agreed upon accommodations and complete Section B of the RARF.
Assign start date
Contact the applicant and clarify/list the specific tasks that require support.
No
Yes
Contact the applicant,  explain what documentation is needed, and give them an opportunity to secure.
No
Complete an Accommodation Recommendation of Denial Form (ARDF) and submit to your Regional Disability Coordinator.
No
No Health Care Needs or Direct Threat Concern
Documenting a Request Process


[image: ] What are the Process Differences if a Health Care Needs Assessment (HCNA) or a Direct Threat Assessment (DTA) is being completed?
If the center is recommending denial of enrollment due to health care needs that exceed basic care or to direct threat concerns, then the accessibility concern may need to be resolved as part of the reasonable accommodation consideration.
Section A: Resolving Accommodation Requests within HCNA or DTA?
What do you think?  Resolve as part of HCNA/DTA completion or not?  Yes or No (See answers below.)
A. Applicant is a wheel-chair user and needs wheel-chair access.
B. Applicant needs 5 leave days per every 90 days for medical treatment.
C. Applicant is requesting paraprofessional support 4 hours a day.
D. Applicant is requesting an assistance animal to support PTSD functional limitations.
Section B: Questions for Practice
A. If the center completes a reasonableness review and believes the request is unreasonable, would you recommend denial of enrollment?
· No.  Accommodation consideration is never a basis for recommending denial of enrollment.  Instead the center RAC would complete an ARDF and submit it to the Regional Disability Coordinator.  The National Office will make a determination as to whether the center must provide the accommodation or not (should the applicant be approved for enrollment).
B. How does accommodation impact the decision making in the HCNA and DTA process?
· The regional clinician (i.e., CMHC, Center Physician, TEAP Specialist) must consider the agreed upon (and/or approved) accommodations to determine if those supports reduce the barriers to enrollment sufficiently to allow the center to enroll the applicant.  
Accommodation Recommendations of Denial
NO ENROLLMENT CONCERNS
If the National Office upholds (e.g., agrees with) the center’s Accommodation Recommendation of Denial (ARD) request, then the applicant is informed that s/he can enroll without the benefit of the requested or accommodations or they may accept any previously rejected alternate accommodations offered.  

If the National Office overturns (e.g., disagrees with) the center’s ARD request, then the accommodations will be either provided by the center of original application or by a center designated by the National or Regional Office.
See Page 4, Section B - Question B for answer to what happens with Accommodation Recommendations of Denial for applicants being recommended for denial of enrollment. 
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Section A Answers: A – No; B – Yes; C – Yes; D – Yes.
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SECTION A-APPLICANT/STUDENT

Name: D#:
Phone:
Address
Email.

[  Iwouldlike to request accommodations to paticipate in the Job Corps program (Please list the
accommodations requested).

[0  Ithink Imay nced an accommodation, but I am not sure what I will need. I would like to talk
directly with a Center Disability Coordinator about my accommadation needs.

Applicant/Student Signature Date

Parent/Guardian Signature Date
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SECTION B-DISABILITY COORDINATOR

1 have met with the applicant/student [[] by telephone [[] in person to discuss his or her accommodation
needs. The applicant/student

[0  Hasa[] drafted agreed upon accommodation plan pending enrollment*or has an [] agreed upon
accommodation plan.

[  Does not wish to receive accommodations. The applicant/student has been informed that s/he
may request reasonable accommodation at any time.

[  The center cannot agree to an accommodation plan. The Accommodation Recommendation for
Denial form and related documentation are being sent to the Regional Office for review.
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