Key
CRDF – Center Recommendation of Denial Form
ROFRC – Regional Office File Review Coordinator
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If the RD concurs with the recommendation, a written decision is issued to the applicant with notification to both the AC and the Center. 


The AC provides referral information to the applicant. 


If the RD overturns the recommendation, the applicant’s file is returned to the center for the applicant’s enrollment. 


The RHS documents support or disagreement with recommendation and forwards file to the RD for a final determination.


If the RHS returns the file to the center for any clinical reason, the RHS completes the "Request for Additional Information Memo" and sends the file back to the center via the RO.


The center completes the RHS's requests and returns the file to the RHS via the RO.




















Applicant file is received at RO and recorded in tracking log.


The Regional Office File Review Coordinaor (ROFRC) reviews the Center Recommendation of Denial Form (CRDF) to determine the type of denial.


If incomplete or needs correction, RAFRC returns the file to the center with guidance and instruction for completion.


The RAFRC verifies that the process components were corrected and then forwards the file to the appropriate Regional Health Specialists (RHSs) for a clinical review (i.e., mental health, medical, dental, TEAP).


If “CRDF is based upon Health Care Needs, Direct Threat Assessment, or Disability Status,” the ROFRC  forwards the file to a Regional Administrative File Review Coordinator (RAFRC) to complete a process review.


The center completes the ncessary corrections within 10 business days and returns back to the RAFRC.



















