
RECOMMENDATIONS OF DENIAL – 
NEW INFORMATION
Key
CRDF – Center Recommendation of Denial Form
ROFRC – Regional Office File Review Coordinator
RAFRC – Regional Administrative File Review Coordinator
RD – Regional Director
RO – Regional Office
RHS – Regional Health Specialist
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If the RD is upholding the new information recommendation of denial, a written decision is issued to the applicant, AC and to the center. 


Please see Health Care Needs /Direct Threat Recommendation of Denial process chart for assistance, as needed.


The AC provides the appropriate referral information to the applicant.  


The AC and center is notified.


The center may complete a Health Care Needs Assessment (HCNA ) or a Direct Threat Assessment (DTA) and resubmit to the RO for review, if applicable and appropriate or they may enroll the applicant.

















The Regional Office (RO) receives applicant file recommended for denial & logs it into the RO tracking log.


The Regional Office File Review Coordinator (ROFRC) reviews the  Center Recommendation of Denial Form (CRDF) to determine type of denial.  


If a “CRDF - New Information,” the ROFRC forwards file to designated RO staff to complete review.


If missing required information, the RO contacts the center to obtain it.


The RO makes a determination on the recommendation. 


If overturning, the applicant’s file is returned to center to resume the applicant file review process.  
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