
Applicant is approved for enrollment.

Disability Accommodation Process (DAP)
Applicant Requests Disability Accommodations (Reasonable Accommodation, Reasonable 

Modification in Policies, Practices, or Procedures, and Auxiliary Aids and Services or RA/RM/AAS).

Center Disability Coordinator (DC) contacts 
the applicant to discuss disclosure/requested 

accommodation(s)* and initiate the 
interactive disability accommodation 

process, as appropriate. 

Disability status has been disclosed (or the 
disability is obvious) via the ETA 653 Health 

Questionnaire, documentation of disability, or 
via applicant’s request for disability 

accommodations (DA).

Document the contact and the DA agreed 
upon on the RA/RM/AAS Request and 
Disability Coordinator Contact Form 

(See Form 2-03).

Requested DA 
reasonable?

Offer reasonable 
alternative 

accommodations.

Enter the agreed upon accommodations into 
the CIS Accommodation Plan entry screen.

Alternative DA 
accepted?

Yes

No

Yes

Center DC contacts the Regional 
Disability Coordinator (RDIC)/

completes the Reasonableness 
Review Form in Form 2-03. 

No

Print the Accommodation Plan (AP), have the 
student sign, provide them a copy and place 

signed copy in Accommodation File (AF).

Disability contractor submits the 
Reasonableness Review Form (RRF) 

to the National Office for review.

Requested DA 
reasonable?

NO provides statement to 
Disability contractor to 
provide to the center. 

The DC informs the 
student that their request 
has been determined to 

be unreasonable and why.

NO provides statement to the 
Disability contractor to provide to 

the center explaining that the 
requested DA must be provided.

Yes

DAP is complete.

No

* Must provide documentation of disability unless the disability is obvious.
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