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 Appeals Process for Enrollment Denials based on  
Health Care Needs or Direct Threat  

(PRH 1:1.5, R10 - Center Applicant File Review Process) 
Regional Office Enrollment Denial based on Health Care Needs or Direct Threat 

Applicant or applicant’s 
parent/guardian submits a written 

request for an appeal of their 
application determination to RO. 

 

Does the appeal contain new or 
updated health information? 

The RO notifies the 
applicant that the appeal 
cannot proceed without 
updated or new health 

information. 

Upon RO notification of the 
appeal, the center: 

• Requests the QHP to (1) review 
existing documentation (HCNA 
or DTA), and updated/new 
health information, (2) conduct 
a clinical interview, and (3) 
contact the treating provider 
who submitted the additional 
information, if possible, and (4) 
based on (1) through (3), 
recommend or deny 
enrollment. 

• Completes the disability 
accommodation process if 
appropriate. 
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CENTER 
RECOMMENDS DENIAL 

The center informs the RO 
of their decision and 

schedules the applicant 
for arrival as soon as 

possible. 

The center uploads a new HCNA or 
DTA via CIS. Humanitas 

commences a new Regional 
Review process. 

RO UPHOLDS 
CENTER’S DENIAL 

The RO notifies the 
applicant (and copies the 

center and Admissions 
Services) that their appeal 

has been denied. 
RO OVERTURNS  

CENTER’S DENIAL 

The RO notifies the applicant, the 
center, and Admissions Services 

that the applicant has been 
approved for enrollment and the 
center is directed to schedule the 

individual for arrival. 
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