CONFIDENTIALITY CONCERNS
The confidentiality of your interactions with Job Corps clients may be very different from what you have experienced in other settings.

There are a number of considerations:

It is NEVER appropriate to say to a student, “everything you tell me is confidential” or “everything you say here, stays here”. In fact, it’s likely that every provider in every state does not have a legal right to say that. As you have probably learned by now, there are mandates in your state that require a provider to share information about a client’s imminent risk to oneself, risk to others, and abuse towards a minor or a vulnerable adult. 

At Job Corps centers nationwide, there is also an expectation that staff members, including mental health, will share information with designated other staff on a “need to know” basis. The “need to know” guidelines include issues that affect the center’s safety.

Before students come to Job Corps, they are given “Informed Consent” information that reflects, among other themes, these “need to know” guidelines. However, since it is possible that students are not paying close attention to the many forms that are required to enter Job Corps (or, the student receives mental health services six months after entry and has forgotten), the student may have little recollection that the services are not confidential. It is a good idea to remind students of this status at the time of the initial meeting.

Sometimes this sharing of information with other staff is difficult for externs or others to appreciate. However, it is a model that parallels several other settings. A psychologist who works on an inpatient mental health unit, halfway house, chemical dependency center, etc. will often have the same guidelines. In other words, they will frequently have the expectation that they are to share information with other staff as needed, well beyond the minimum outlined by state mandates. 

(EACH CMHC MAY WANT TO REVISE THE FOLLOWING)  Job Corps staff members will occasionally ask an extern/practicum student, “Johnny told me that you are seeing him for mental health. How is he doing? Did he tell you about ________?”  While this may be well-intentioned on the part of other staff, it raises privacy concerns because it may not be information of a “need to know” nature. One of the safest things you can do is to politely tell the staff member that this is an awkward situation for you and that communication about “Johnny” should go through the mental health consultant.  

(EACH CMHC MAY WANT TO REVISE THE FOLLOWING)  There is always the option of telling students that “what we talk about will be confidential except for…” However, on alternative is the opposite approach. In this approach, you might inform the student “What we talk about is NOT confidential. There are a number of issues I must report due to state mandates, and as well as the rules of Job Corps (and you can explain the ‘need to know’ features). Your counselor and others may have little interest in specific details of your background. Some of these details may be very private to you, and, if they do not affect your behavior at Job Corps or the center in any way, I will not need to talk about these details with others”. 

An extern/practicum student will also need to let students know that “I am also going to talk with my supervisor about our meetings since this is an important part of my experience at Job Corps”. Do not give the impression that only limited information will be shared with the supervisor, since the supervisor may be reading all of the session notes as well as asking a number of questions about the student. 
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