SYMPTOMATIC MANAGEMENT GUIDELINES FOR NON-HEALTH STAFF

SUICIDE ATTEMPTS OR THREATS
DO NOT LEAVE STUDENT ALONE AT ANYTIME IF CONCERNED ABOUT SUICIDALITY!



Authorized non-health staff may manage suicide attempts or threats as follows:

Immediately assess whether self-harm has occurred. If life threatening injury or unsure of student’s condition contact 911 to transport to nearest emergency room. Alert the health and wellness center staff.  Do not leave student alone.

If self-harm has occurred but is not life threatening, stay with student and alert health and wellness center staff. 

If self-harm has not occurred but student is expressing any suicidal thoughts or threats (e.g., student stating that s/he wants to harm self or no longer wants to live), talk privately with student and encourage student to talk about what may be bothering them.  Assess threat by asking the following questions: 
 
1. Are you currently thinking of hurting or killing yourself?  
2. If you are, how would you do it? 
3. Ask the student if they have a way of carrying out the plan.  
*Stay calm while talking with student and do not leave the student alone.  

Consult immediately with the health and wellness manager or center mental health consultant about findings, to determine if any further immediate action is needed. If after hours or weekend, contact the health and wellness staff on-call.  
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Students who are expressing feelings of hopelessness and/or helplessness should be referred to health and wellness center as soon as possible.

After an episode has been resolved, talk to other students who may have witnessed or been involved and provide limited structured information about the situation and its resolution.  Privacy rights must be protected.  Provide assurances about safety, both theirs and the student in question.  


WHEN TO CONTACT THE ON-CALL HEALTH AND WELLNESS STAFF

· If the student reports suicidal thoughts or seems upset even though denying continued suicidal thoughts or plan.

· If the student has self-harmed. If injury is life threatening, call 911 first. 
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