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Student reports a lot of positives on the Emotional Wellness section but says does not want help with any of the behaviors at this time.
Talk with the student more about it and refer to MH for follow-up
Let the student know help is available if they decide they want it
Student refuses to answer questions. He says, “This is my business and I should not have to tell you this stuff.” 
Explain again what the SIF is used for and help them become less defensive
Respect their decision and complete as much as you can, then refer to health and wellness 
Say to the student – “I just want to provide appropriate assistance for your success”
Ask questions in a different way to try to build a rapport
Continue to work and build a better relationship with them until they are comfortable, and stress the importance of moving forward by working through your past in a healthy way.
Student says, “I will only answer these questions if you promise not to tell anyone.”
Take time to explain mandatory reporting laws and how confidentiality works. 
 Refer back to informed consent and refer to CMHC
Review disclosure and try to help them more comfortable
Let them know that wellness reviews the information
Discuss limits to confidentiality, duty to warn and informed consent. 
